
105th Annual TCSW Conference Break-Out Sessions 
MONDAY MARCH 26 

2:30—4:00 pm—Afternoon Break-out Sessions 

Head Start Meetings                                                                                                                                                    

Tennessee Department of Human Services  

Kimberly Moore, Program Supervisor, TN Dept of Human Services 
Antha Lusk,  Program Supervisor, TN Dept of Human Services 
Larosa Parks, Program Supervisor, TN Dept of Human Services 

Tennessee Child Care Assistance: Presentation and Discussion from the Child Care Certificate Program Field             
Management. Content to include an explanation and discussion about the 2 Generational Approach, Child Care         
Development Block Grant (CCDBG), Child Care Certificate Program (CCCP), Child Care Funding Categories and “New” 
Smart Steps.  

Tennessee Disability Pathfinder  

Megan Hart, Director , Tennessee Disability Pathfinder  

It's difficult enough to access community services, so imagine the challenges individuals with disabilities experience 
finding the  resources they need. Tennessee Disability Pathfinder ("Pathfinder") can help! Information provided will 
include practical tips on accessing disability resources for individuals of all ages, all types of disabilities, and all           
nationalities. Come learn more about Pathfinder's information and referral services, multicultural outreach program, 
community engagement efforts, and interactive website of resources.  

Developmental Stress Reduction for Adolescents 

Tom Bissonette, MSW, LMSW, YoungAndWiser, Inc. 

This seminar takes a fresh approach to teaching the professional to help youth understand their own developmental 
issues and the pressures they face. DSR offers a bridge to self-awareness and decision-making that honors the           
intelligence of young people and will give youth-oriented professionals powerful creative tools to work with.  
Participants will--- 
1. Identify current research about youth that has profound implications for professionals who work with them. 
2. Learn how to conduct Developmental Stress Reduction sessions. 
3. Discover how this approach can foster self-direction and help clients become agents of their own growth/healing. 
4. Recognize various opportunities to apply the model to prevention efforts.  

Tennessee Elder Justice Task Force Panel Discussion 

This panel will include the members of the Tennessee Elder Justice Task Force Executive Committee: State Long Term 
Care Ombudsman, TCAD General Counsel, APS Director (or designee); TBI Medicaid Fraud Director (or designee) and 
Dept. of Health General Counsel (or designee). The panel will be moderated by the District 3 Long Term Care             
Ombudsman. 
During this panel we will each discuss what our agencies do and how we work together from intake of complaints to 
prosecution. There will be a Q & A session at the end of the panel.  

Bringing Out the Leader Within: Creating a Learning Environment to Develop and Support Your Staff  

Christi Gransaff, Senior Facilitator, Integrated Work 

Social service organizations desire to hire, develop, and train staff who are mission-focused and have the technical   
expertise and knowledge to be effective in their role. This session will provide examples of practical strategies and    
resources that social service organizations can use to promote growth and retention in their staff, focusing on           
addressing common needs of employees, particularly those newer to the work force. Highlighting how true and lasting 
staff development happens on the job, participants will discuss strategies leadership can use to increase learning,     
belonging, and meaning in the workplace, which in turn promotes staff engagement and retention. These practical,  
action-oriented approaches to development provide a structure for growing   leaders within the organization.  
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105th Annual TCSW Conference Break-Out Sessions 
Tuesday MARCH 27 

9:45 am—11:15 am — Morning Break-out Sessions 

Head Start Meetings                                                                                                                                                    

Cyberbullying/Safe at School  

Wendy Davis, Program Director, Chattanooga’s Kids On The Block 

Chattanooga’s Kids on the Block’s mission is to use the power of puppetry to educate children about social concerns 
and differences, giving them the skills to stay safe and healthy. This interactive workshop includes a puppet program 
presented to school-age children, providing information to help kids stay safe by increasing awareness of the impact of 
cyberbullying and helps to promote inclusion and respect of others at school and online.  

Coming Out of the Shadows  

Ruben Muriente, Outreach Coordinator, Family Justice Center of Chattanooga 

The purpose of this presentation is to address the need to intentionally address domestic violence and the many ways 
that it impacts our society as a whole. The topic of domestic violence can be very heavy for an audience. Given the 
#MeToo movement, this presentation would share the many ways to address domestic violence and how to make the 
public a tool to eradicate it.  

Mindfulness: Strategies to Improve Life Outcomes  

Katari Coleman, Research Director, Tennessee State University—COELS 

Those of us in the social service realm, especially that work with children and families that are in crisis often find       
ourselves stretched for time, overloaded, and struck with that "burned-out" feeling. This session will provide effective 
strategies around the concept of mindfulness. Mindfulness is the basic human ability to be fully present, aware of 
where we are and what we’re doing, and not overly reactive or overwhelmed by what’s going on around us.  

A Musical Journey 

Mandy Hansen, Senior Companion Program Director, TN Respite Coalition 

Learn how the Music and Memory concept can be used in respite provision and how it help caregivers and care        
recipients. In     January 2017, the Tennessee Respite Coalition began the process to integrate Music and Memory with 
the Senior Companions  Program. The partnership is one of the first uses of the Music and Memory model to enhance 
the in-home respite experience. 
Music and Memory helps people in nursing homes and other care organizations who suffer from a wide range of       
cognitive and physical challenges to find renewed meaning and connection in their lives through the gift of                 
personalized music. Music and Memory staff trained the TRC Senior Companion volunteers how to set up personalized 
music playlists delivered on iPods for those in their care. These musical favorites tap deep memories not lost to         
dementia and can bring participants back to life, enabling them to feel like themselves again, to converse, socialize and 
stay present. 
This presentation will cover how Music and Memory was implemented in this volunteer program, preliminary           
outcomes for caregivers, care recipients and volunteers, and ideas of how other programs could implement Music and 
Memory.  

A Public-Private Partnership Model for Expanding Care to Older Adults  

Dianne Oliver, Executive Director, The West End Home Foundation 
Jim Shulman, Director, Tennessee Commission on Aging and Disability 
Dr. Rhonda Switzer Nadasdi, CEO, Interfaith Dental Clinic 

The Davidson County Chancery Court, Tennessee Commission on Aging and Disability, four charitable foundations, and 
one United Way came together to launch statewide aging initiatives in Tennessee. These initiatives, involving multiple 
nonprofit and governmental partners, will receive $35.8 million to address senior housing, dental, transportation and 
legal needs. This session will discuss the process used to create this innovative model and its projected impact on older 
adults in Tennessee.  

Saddlebred/Highland 

Morgan 

Salon 1 

Salon 2 

Salon 3 

Salon 4 



105th Annual TCSW Conference Break-Out Sessions 

Tuesday MARCH 27 

1:15 pm— 2:45 pm — Early Afternoon Break-out Sessions 

Head Start Meetings                                                                                                                                                    

Head Start Health Network Meeting 

Defense Mechanisms and Case Management: How Do We Go Forward? 

Jessica Cowick, LMSW, TN Dept. of Children’s Services 

In this presentation, we will take a look at common defense mechanisms presented by parent(s) and caregiver(s) when 
involved with Child Services. What are these defense mechanisms, and what do they look like? Next, what are some 
implications this can have on the delivery of services from multiple perspectives? Lastly, how do we effectively team 
with the parent(s) and caregiver(s) while keeping these defense mechanisms in mind?  

Trauma Informed Care, Agency Wide  

Adriane Matherene, BSW, MSW Student, UT College of Social Work 
Shanty Luna, BSW, MSW Student, UT College of Social Work 

Participants will understand the 7 Core Principles of trauma informed care and the 4 stages in the process for an       
organization to become trauma informed. Additionally, tips on how to implement these core principles into an agency 
will be discussed to delve further into the tangible ways in which we can be trauma informed.  

Making Sure Silent Victims are Heard - How Strengthening Communications and Heightening Collaborations                                     
Create Seamless Transitions for Adolescents Impacted by DV 

Treva Sands, MSW, Domestic Violence School Liaison, Hamilton County Chattanooga Family Justice Center 
Heather Ann Flowers, LMSW 

Within social service networks, it’s general knowledge that although children living within violence may not be the   
intended       targets, they are affected and traumatized. Whether physical or verbal, social service professionals        
understand that the abuse these children witness cause them to react in manners which are many times misdiagnosed 
as ADHD, destructive...etc. As key individuals working with these children, let’s explore how enhanced collaborations 
can contribute to improved resilience.  

How Care Gets Paid in Today’s Elder Care Continuum 

Debra King, LMSW, Elder Care Coordinator 
Barbara McGinnis, CELA 

This presentation will examine the elder care continuum including the costs and payer components. An overview of 
each will be provided beginning with Medicaid rules with particular details given to Tennessee's waiver model, known 
as TennCare and the Long-Term Care Community Choices Act of 2008. The session will examine medical and financial 
eligibility, and explain rules related to spousal impoverishment and transfers. The session will also review Veterans 
Benefits, Social Security Disability and Supplemental Security Income with emphasis on eligibility criteria. Lastly, the 
main components of Medicare will be reviewed, as well as other miscellaneous private and government payer sources.  
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105th Annual TCSW Conference Break-Out Sessions 

Tuesday MARCH 27 

3:00 pm— 4:30 pm — Late Afternoon Break-out Sessions 

Head Start Meetings                                                                                                                                                    

Head Start Health Network Meeting 

 Building Strong Brains: The Role of Life Experiences in Shaping Brain Development 

Jennifer Drake-Croft, Director of Early Childhood Well-Being, Tennessee Commission on Children and Youth 

Early experiences literally shape how the brain gets built, establishing either a sturdy or a fragile foundation for all of 
the development and behavior that follows. This presentation will explore how Adverse Childhood Experiences (ACEs) 
harm the developing brains and bodies of children compromising the foundation for lifelong health. Understanding the 
ACE research deepens professional knowledge across sectors and creates a common language for collectively            
addressing community challenges.  

Military Service and Adjustment to Civilian world: How to address Veteran Suicide  

Landra Orr, Local Recovery Coordinator, TN Valley Healthcare System—VA 

As Service Members return from military service, there are a number of adjustment issues which social service          
personnel may  encounter in their work with children, adults and families. This workshop will serve to educate staff so 
that they can educate their clients about some of the multitude of issues Service Members encounter. Issues include 
Substance Abuse, Suicidal thoughts,  Trauma or PTSD, Interpersonal Violence, Housing, Education, Employment, Family 
Functioning. This workshop is designed as a general workshop for anyone who comes in contact with a veteran of any 
era and is interested in how they can help.  

The Brain and Addiction 

Mary Linden Salter, Executive Director, TAADAS 

This session will provide a basic overview of brain neurotransmitters, addiction as a brain disease and how trauma 
effects the brain. Additionally the presenter will compare the effects of opioids versus other substances. The need for a 
recovery process and how the brain recovers will be illustrated. The presenter will review misconceptions about the 
causes of addiction as well as best practices for current treatment for addiction and trauma.   

Supported Decision Making 

Lauren Pearcy, Public Policy Director, TN Council on Developmental Disabilities 

This presentation explains Supported Decision Making (SDM) and how to use it with people who need help making  
decisions due to disability, mental health, or age. The key principle is: the person makes as many of their own decisions 
as possible. Without SDM, many individuals and families think conservatorship is their only option. It is one important 
option, and SDM offers a range of others that can be tried first.  
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105th Annual TCSW Conference Break-Out Sessions 

Wednesday MARCH 28 

9:00 am — 10:30 am — Morning Break-out Sessions 

Head Start Meetings                                                                                                                                                    

Linking Family, School and Community  

Alfunsia Merriwether, Head Start Compliance Advisor, Family and Community Engagement , Shelby County Board of 
Education 

Session will provide impact strategies of enhancing home, community, and school collaboration. Session will provide 
strategies and methods on enhancing home, school and community collaboration. Information will be shared on how 
engagement of Family, School, and Community can strengthen students, their families, their school and the community 
in which they live.   

Suicide Prevention and Substance Abuse 

Joanne Perley, Middle TN Regional Coordinator, TN Suicide Prevention Network 

This presentation is a customized version of an evidence-based suicide prevention curriculum, suitable for all substance 
abuse   prevention and treatment staff, i.e. counselors, educators, support staff, administrators and supervisors as well 
as those interesting in how to prevent suicide in their communities.  

The Opioid Epidemic: Medication Assisted Treatment 

Ronald Morton, Manager of Recovery and Resiliency, BluCare Tennessee 

The Opioid Epidemic is taking a toll on Tennesseans across the state. The Division of TennCare and BlueCare are     
working hard to find solutions. This presentation will be a discussion of the Opioid Crisis and current efforts to impact 
the problem including Medication Assisted Treatment and OBOT Licensure; (Office Based Opioid Treatment.)  

Alzheimer's and Dementia Care Basics: What Every Social Worker Needs to Know  

Amy French, Senior Manager of Programs and Education, Alzheimer's Association  
Tiffany Cloud-Mann, Vice-President of Programs, Alzheimer’s Association 

The 6th leading cause of death in the United States, Alzheimer’s currently affects over 5 million Americans. Care costs 
are estimated to skyrocket to over $1.1 trillion by mid-century. This session endeavors to equip Social Workers with 
basic information and tools needed to address Alzheimer's and dementia as both a clinical disease and a social crisis. 
The role of advocacy in changing the trajectory of this disease will be addressed.  

Trauma and Youth: Learn and Share with Your Peers  

Allison Milam, LMSW, Counselor, Catholic Charities 
Mary Held, Ph.D, LCSW, UT College of Social Work 
Lisa McGovern, LCSW, Catholic Harities 

Childhood trauma and adverse childhood experiences (ACEs) impact brain development and increase risk of health and               
psychosocial challenges throughout life. The prevalence and impact of ACEs will be discussed for youth in general, and 
through the specific case example of Latino immigrants, who often endure both ACEs and immigration-related stressors 
that impact well-being. Specific trauma-informed strategies for serving youth who have endured adverse experiences 
will be presented and discussed.  
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